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Rizah Kabasi

SmartlLab was founded in 2016 as an e-learning design and
development company.

We are a team of creative professionals and designers who are
dedicated to graphics, websites, and educational solutions.

We have the will, skills, and commitment to help our customers to
stand out from the crowd of other organizations and companies. The
creation of online and offline content is our specialty.

Regardless of which type and size of projects we do, they are
extremely important to us and we do our best that the results of our
work contribute to your success.

¢ ™

“| STRIVE FOR TWO THINGS IN DESIGN:
SIMPLICITY AND CLARITY. GREAT DESIGN
IS BORN OF THOSE TWO THINGS.”

LINDON LEADER
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Fischer, Knoblauch & Co. / Informationssicherheit

Fischer, Knoblauch & Lo.

Fischer, Knoblauch & Co. Medienproduktionsgesellschaft mbH
Lilienthalallee 7, 80807 MUnchen, Germany

E-learning

www.fkc-online.com

We have been working with smartlab since 2017 and really Info@fke-online.com

appreciate the cooperation with them. Our requests have been

quickly processed and our demands realized according to our

desires. Smartlab is also known for flexibility and maintaining

short - term deadlines. They react and realize projects quickly and 2017 year
successfully. Working with them also is really enjoyable because

they are people who understand people. Over 100 projects

— Vanessa Ernst, Fischer, Knoblauch & Co. E-learning projects

Note: The screenshots used in the following pages are the representation of the content which appears inside of the mentioned project.



Fischer, Knoblauch & Co./ Informationssicherheit

smartlaks Informationssicherheit @ o e

Klicke auf den E-Mail
Button um
herauszufinden, was in

INFORMATIONSSICHERHEIT )

\ Y
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Informationssicherheit (Data security)

Sie haben Post
E-learning web based training
2019

60 minutes

English, German

Articulate 360, Adobe After Effects, Adobe Photoshop



https://demo.smartlab.ba/demowbt/project02/story_html5.html

Fischer, Knoblauch & Co./ Informationssicherheit
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- Zugangskontrolle

Report #1

Offene Kanale.......u
Il Identifizierte

Arbeitsplatze.



https://demo.smartlab.ba/demowbt/project02/story_html5.html

zTRAINING
TERMINAL

The Training Terminal was in need of an experienced elearning
developer. We tried several compaines, however, SmartLab team
with their skills, dedication and ability stood out from the rest.
Highly recommended.

— Mark lllingworth, The Training Terminal

Training Terminal / Display Screen Equipment

The Training Terminal

20, 22 Wenlock Rd, London N17GU, United Kingdom
Education

www.thetrainingterminal.com

info@thetrainingterminal.com

2016 year
Over 30 projects

Hospitality courses



Training Terminal / Display Screen Equipment

£TRAININGTERMINAL £ ] DSE Explained

5

DISPLAY SCREEN EQUIPMENT

Welcome to

Display Screen Equipment DSE Explained

E-learning web based training

Language: English Module: 1

2021

60 minutes

English ' ; STARTTHEGOURSE ~ »

Articulate 360



https://smartlab.ba/demo/demowbt/project18/story.html

Training Terminal / Display Screen Equipment

% ZTRAININGTERMINAL y DSE Explained

YOUR COURSE. YOUR LANGUAGE.

(& ;TE;}ININGTQER‘:Q\HQL{ - Y 4 DSE Explained

QuesTion1

Which of the following would be classed as DSE? Assessment 1

DSE Explained

Select one of the answers by clicking on the submit button.

Inf
Userg - Matiop,
- This .. . NStryey:
Dfac,«,bes 'S wiy hejp, 7/?,0”» o
4 em g,
I

() ASmartphone
() Aphotocopier

(O Aprinter

SEE THIS COURSE IN ACTION



https://smartlab.ba/demo/demowbt/project18/story.html

UNDP / Green Economy - Value Chains

Client details

Name:

Location:

Industry:

Website:

Email:

UNDP

Zmaja od Bosne b.b. 71000 Sarajevo
Green economy
www.undp.org/bosnia-herzegovina

registry.ba@undp.org

History of cooperation

Partnership established: 2021

Accomplished projects: 4 projects

Type of produced projects: Articulate Rise 360 course
production



UNDP / Green Economy - Value Chains

ehciaiod s

Zelena g
ekonomija - Dobavljaci

PROJECT SAMPLE o
Green Economy - Value Chains

Resursi

Uspostavom efikasnog proizvednog sistema i operacija koje
uzrokuju male ili nimalo zagadenja i efikesnim proizvodnim
sisternima bez rasipanja resursa da zastite okolisa i smanjenja
negativnih efekata proizvodnje na okolig i Zivot svih nas.

Project overview

Project name: Green Economy - Value Chains
Project type: E-learning web based training
Year of production: 2022
Duration of course: up to 60 minutes
Languages: Bosnian
Software technologies: Articulate Rise 360
e EE—
( SEE THIS COURSE IN ACTION > R —



https://zelenaekonomija.zamisli2030.ba/edu/#/lessons/Om7zYiXYV8eIPbheuAuMVYR1_Y0-edib

UNDP / Green Economy - Value Chains

R F

Transport

Povezanost proizvodaca, potrosaca i dobavijada daje vaznu ulogu

distribuciji koja ih spaja i direktno utice na odr2ivi fazvoj ekonomije

kao vazna karika procesa koji pozitivno mo2e Utjecati na smanjenje

zagadenosti zraka, o&uvanje prirodnih resursa, stvaranje odrzive
poljoprivrede/privrede i znacajno unaprijediti odgovorniji process
proizvodnje.

Proizvodnia/operacile

= Distribucija

ENERGO MAX OIL

Odgovor

16/20

Proizvodace, dobavljace i potrosace spaja:

Upotreba drustvenih mreza.

Putna infrastruktura.

Efikasna distribucija.

SEE THIS COURSE IN ACTION



https://zelenaekonomija.zamisli2030.ba/edu/#/lessons/Om7zYiXYV8eIPbheuAuMVYR1_Y0-edib

SCHULER
HELFEN

Working together with SmartlLab team on building the Moodle
platform and production of online courses for SHL Academy for
Young Leaders is a great experience! Rizah, Irfan, and the rest of the
team were always patient and ready to give additional explanations
since we are an NGO that has just entered the field of e-learning.

— Adnan Pripoljac, Foundation Schuler Helfen Leben (SHL)

Foundation Schuler Helfen Leben (SHL)
Topal Osman Pase 22, 71000 Sarajevo
Education

www.shl.ba

office@shl.ba

2020 year

45 projects

Moodle LMS setup and manage,
Articulate Storyline course
production

SHL/SHL ACADEMY



SHL /SHL ACADEMY

PROJECT SAMPLE
SHL ACADEMY

Project overview

Project name: SHL Academy

Project type: E-learning web based training
Year of production: 2020

Duration of course: up to 60 minutes

Languages: Bosnian

Software technologies: Articulate 360

< SEE THIS COURSE IN ACTION )



https://smartlab.ba/demo/demowbt/project19/story.html

SHL /SHL ACADEMY

Asertivna kritika

Osnovna vjestina za upudivanije asertivne kritike jeste ja — govor: Sema za asertivnu kritiku -svaki dio
iskazuje ja - govorom:

asertivni uvod: iskazan ja-govorom (ja mislim..osje¢am da..)
pozitivha opaska na licnost (ti si prijatelj, odgovorno se ponasas..)

negativna opaska na ponasanje (meni se ne dopada kad.... smeta mi..)

Kliknite na brojeve da saznate
vise informacija

Pitanje 3

Ne prihvatanje pohvale ili komplimenta

Sarkastiéni

Submit

SEE THIS COURSE IN ACTION



https://smartlab.ba/demo/demowbt/project19/story.html

Testimonial

With the SmartlLab creative eLearning team, we are sure of
successful project implementation.

— Klaus Gruchmann, Emoree

Client details

Name: Emoree Bildungsférderung guG (haftungsbeschrankt)

Location: Karl-Marx-Platz 17, 12043 Berlin

Industry: Education
Website: www.emoree.de
Email: besserlesen@emoree.de

History of cooperation

Partnership established: 2018 year
Accomplished projects: 5 projects
Type of produced projects: Improvement of learning

experience through clients platform,
production of gamified eLearning
content for young pupils

Emoree / Virtual School



PROJECT SAMPLE
VIRTUAL SCHOOL

Project overview

Project name: Virtual School

Project type: Scenario-based learning path
Year of production: 2018

Duration of course: 180 minutes

Languages: German

Software technologies: Articulate 360

Emoree / Virtual School

SEE THIS COURSE IN ACTION

Welcome to the Emoree school
My name is Marco and | am going to
assist you through the game. | hope

that you have a great time while
being here and that you learn a lot
of new useful information. Start with

collecting the medals by finishing

modules.



https://smartlab.ba/demo/demowbt/project20/story_html5.html

Emoree / Virtual School

Keine Zusammenhange Hohe
Konzen\raﬁon nicht erkennen Informationsfiut
+ Ablenkung

D)

-~ qiokeit
Mudigke? Toxt-
th‘e"‘gke“

w) sgrad

FLOOR 1

L\ E
=N

Great. we're on the first floor. Follow the blue arrow and click on
the magnifying glass to enter the classroom where you will start
the Module 1

SEE THIS COURSE IN ACTION



https://smartlab.ba/demo/demowbt/project20/story_html5.html

OSCE / Expropriation Law in FBiH

OSCE mission to BiH

oisicie

Tower A, Fra Andela Zvizdovi¢a 1, Sarajevo 71000
Intergovernmental organization
WWW.0sCe.0rg

press.ba@osce.org

Given to the very positive experience cooperating with the
“SmartLab” team and | am happy to recommend their services 2020 year

— Tamas Magda, OSCE 1 project

Development and installation of
online self-paced training produced
with Articulate Storyline



OSCE / Expropriation Law in FBiH

Provodenje postupaka eksproprijacije u Federaciji BiH u teoriji i praksi y
z' %, Bosna i Hercegovina

/\ ) Federacija Bosne | Hercegovine

/)N AGENCLIAZA DRZAVNU SLUZBU

Expropriation Law in FBIiH

Online Self-paced training

2020
60 minutes
Dobrodosli na online trening
“Provodenje postupaka eksproprijacije
Bosn ia n u Federaciji BiH u teoriji i praksi”

Articulate 360



https://smartlab.ba/demo/OSCE_ADSFBiH/ppufbih/story.html

OSCE / Expropriation Law in FBiH

Provodenje postupaka eksproprijacije u Federaciji BiH u teoriji i praksi ] Pravo na imovinu

Pravo na imovinu

Pravo na neometano (mimo) uZivanje imovine
Imovina (engl.property, estate; njem.Vermégen;
franc.patrimoine, biens) je skup svih imovinskih
prava jedne osobe. Imovina je pravna cjelina

koja postoji bez obzira na sastav i vrijednost.

U sastav imovine pojedine osobe ulaze sva
njezina imovinska prava, {j. sva prava vlasnistva
koja ona ima na stvarima (pokretninama i
nekretninama), kao i sva njena stvarna i
obligaciona prava (potraZivanja), a i sva ostala
prava te osobe kojima se vrijednost moze
izraziti u novcu.

J&

Pravo na imovinu Pravo na viasnistvo Eksproprijacija

Eksproprijacija Odgovori na nedoumice Sudska i upravna praksa u
u pravu FBiH iz prakse pogledu eksproprijacije



https://smartlab.ba/demo/OSCE_ADSFBiH/ppufbih/story.html

BELFOR / Health and safety

BELFOR
BELFOR BELFOR House, Kingsbury Link, Trinity Road, B78 2EX
Recovery and restoration services

www.belfor.com

We had a great collaboration with SmartLab and they did managed

to successfully produce a great number of e-learning courses.
2020 year

— Christian Ostrochowski, BELFOR
15 projects

Web-based training



BELFOR / Health and safety

HEALTH AND SAFETY

Health and safety
Web Based Training
2020

20 minutes

English

Articulate 360



https://demo.smartlab.ba/Belfor/health-safety-policy/story.html
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BELFOR / Health and safety

AR

Frequently
asked
questions

| I8 7

Likelihood
of Harm

Very unlikely
Unlikely

Likely
Very Likely

simple Risk Classification

AP

Siight

Very low risk

Very low risk
Low risk
Low risk

PENDIX

Severity of Possible Harm

Moderate
Very low risk
Medium risk

Extreme

SEE THIS COURSE IN ACTION



https://demo.smartlab.ba/Belfor/health-safety-policy/story.html

TEFL/TEFL Quiz

THE TEFL INSTITUTE OF IRELAND

The TEFL Institute of Ireland 254 Béthar Chrois Araild,
Crois Araild, Baile Atha Cliath, Dublin

Education

www.teflinstitute.com

2019 year
5 projects

Web-based training



TEFL/TEFL Quiz

TEFL QUIZ

So you are a true
nomad who's
broken free from
the shackles of
society and
dared to march
to the beat of
their own drum.
g ’ . You don't need
I == : p another's
TEFL QU 12 » ; e e reassurance,
5 5 7 : make big bold
.. 3 - = B ; : decisions every
Web Based Training : single day. You
7 B - 1 1 1
2 [ > your eyes. Let us
; = - A help you the soul
2019 : ] warrior make

switching
countries look as

. ‘ : & Ty . easy as changing
15 minutes : 4 & ! your pants.

English

Articulate 360



https://smartlab.ba/demo/demowbt/project04/story_html5.html

TEFL/TEFL Quiz

Would you rather volunteer or get paid to teach?

O Volunteer

QO Getpaid

What motivates you about teaching?

QO Money

Q Helping people



https://smartlab.ba/demo/demowbt/project04/story_html5.html

stern Mining

An Adria_tic Metals Company

The cultural training is designed in such a way that employees
attend four e-learning modules using our online learning platform,
for which Smartlab created the content and design of these
e-learning modules according to our learning results. We are

very satisfied with the cooperation with Smartlab, which we will
continue in the future, and we would like to take this opportunity to
recommend Smartlab to other companies.

— Lejla Selimovi¢, Eastern Mining

Eastern Mining / Cultural Competence Training

Eastern Mining d.o.o Sarajevo

Zvijezda 37, Vares 71330

Exploration and Exploitation Concessions in Bosnia and Herzegovina

www.easternmining.ba

2022 year
1 project

Web-based training



Eastern Mining / Cultural Competence Training

Cultural Competence Training

Cultural Competence Training

Introduction to cultural
sensitivity

Cultural Competence Training
Web Based Training

Duration: 10 minutes

2022

40 minutes

English/Bosnian/Turkish

Articulate 360



https://demo.smartlab.ba/Promotion/Project%20samples/eastermining/story.html

Eastern Mining / Cultural Competence Training

stern Minin
An Adriatic Metals cmnyg

9 W WM W A

o

SEE THIS COURSE IN ACTION



https://demo.smartlab.ba/Promotion/Project%20samples/eastermining/story.html

VANJSKOTRGOVINSKA KOMORA BOSNE | HERCEGOVINE
CNO/bHOTPTOBUHCKA KOMOPA BOCHE U XEPLIETOBWUHE
FOREIGN TRADE CHAMBER OF BOSNIA AND HERZEGOVINA

The employees of Smartlab performed all the contractual
obligations very professionally and within the stipulated deadline.
With complete dedication and maximum consideration of our
requests, the Smartlab company convinced us that they have all
necessary resources, knowledge and capacities for the production
of multimedia content.

— Tarik Kovag, Vanjskotgovinska komora Bosne i Hercegovine

VTK / E-Learning courses for the FTC of BiH

Vanjskotrgovinska komora BiH
Branislava Burdeva 10, 71000 Sarajevo

Non-governmental, non-profit, non-political, public-law association of
businessmen of Bosnia and HerzegovinaHerzegovina

https://komorabih.ba/

2021-2022 year
2 projects

Web-based training



VTK / E-Learning courses for the FTC of BiH

E-Learning courses for the
Foreignh Trade Chamber of BiH

E-Learning courses for the Foreign Trade Chamber of BiH
Web Based Training

2021

40 minutes

Bosnian

Articulate 360



https://demo.smartlab.ba/Promotion/Project%20samples/vtkinstagram/story.html

VTK / E-Learning courses for the FTC of BiH

=@mOIC @

Prikazivanje oglasa na Instagramu

Prikazivanje oglasa na Instagramu moze se
kreirati putem nekoliko nagina i to:

=R Il C =

Da biste upoznali sve naéine prikazivanja oglasa, Instagram Reels su namijenjene za...?
pritisnite na neke od ponudenih elemenata.
o

@ Samo za desktop racunare:
@ 2o desiop ratunare  mobitle

@ S2mo za mobitele.



https://demo.smartlab.ba/Promotion/Project%20samples/vtkinstagram/story.html

Zavod KROG / The Children’s Rights

o

O ) Client details
\‘:') Zavod KROG

Name: Zavod KROG
Location: Ulica Hermana Potocnika 17, 1000 Ljubljana, Slovenija
Industry: Non-profit, non-governmental, international organization

Testimonial Website: https://zavod-krog.si/

We would like to recommend the services of SmatLab, because you Histo ry of coope ration
have been punctual, think creatively, and effectively communicate
on our ideas on an e-learning module regarding women and

children rights. SmartLab has been identifying and enhancing the Partnership established: 2022 year
areas of our e-learning module that were not performing so well. ) ) _
The staff is knowledgeable, courteous, and friendly. Accomplished projects: 2 projects
Type of produced projects: Web-based training

— Emina Hadzié¢, Zavod KROG



PROJECT SAMPLE

The Children’s Rights

Project overview

Project name:
Project type:

Year of production:
Duration of course:
Languages:

Software technologies:

The Children’s Rights
Web Based Training
2022

30 minutes

Bosnian

Articulate 360

SEE THIS COURSE IN ACTION

Dobro dosli na kurs

Djecija prava

Prije samog pocetka, potrebno je da odaberete svoga
avatara koji ¢e vas pratiti tokom cijelog putovanja kroz
razne module.

Kliknite na Zelfenog avatara i zapocnimo nasu

nowu, poucnu avanturu.

Zavod KROG / The Children’s Rights


https://demo.smartlab.ba/Promotion/Project%20samples/krog/story.html

Zavod KROG / The Children’s Rights

U ovom modulu mozes naci nekoliko
aktivnosti koje moZes organizirati sa svojim
vrénjacima, prijateljima u skoli ili izvan nje i na
taj nacin i njih upoznati s tim koja su vasa
prava

Prigodan termin za ove aktivnosti
moze biti nedjelja kada se
obiliezava Dan djecijih prava,

20. novembra.
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https://demo.smartlab.ba/Promotion/Project%20samples/krog/story.html

REGIONAL
ANTI-CORRUPTION
INITIATIVE

RAI / Self-assessment Tool

Client details

Name:

Location:

Industry:

Website:

Email:

Regional Anti-Coruption Iniative (RAI)
Fra Andjela Zvizdovica 1, B/14, 71000 Sarajevo, Bosnia and Herzegovina

Intergovernmental regional organization

https://rai-see.org/

info@rai-see.org

History of cooperation

Partnership established: 2022 year

Accomplished projects: 1 project

Type of produced projects: Articulate Rise 360 course
production



RAIl / Self-assessment Tool

Self-assessment Tool for
Whistleblower Protection
Systems

Self-assessment Tool for Whistleblower Protection Systems
Web Based Training

2022

30 minutes

Bosnian/Macedonian/Albanian/English/Romanian

Articulate Rise 360



https://lms.rai-see.org/mod/scorm/player.php?a=1&currentorg=articulate_rise&scoid=6&sesskey=4maBbR4QPS&display=popup&mode=normal

RAI / Self-assessment Tool

Da li sluzbeni ciljevi vase
institucije ukljucuju sljedece?

Sistem zastite zvizg

Podrska gradanima

diskrecije, postivan,

Prijavljivanje nepril
zvizdaca/uzbunjival
“Gradanima pruza jasne i iscrpne informacije o njihovim pravima i uslugama koje institucija

" - ruza, ukljuujuéi kanale za prijavu i zastitu od odmazde”
Aktivno se poticu ja P ljucuj Prij

SEE THIS COURSE IN ACTION



https://lms.rai-see.org/mod/scorm/player.php?a=1&currentorg=articulate_rise&scoid=6&sesskey=4maBbR4QPS&display=popup&mode=normal

RAI / Corruption Risk Assessment

Client details

Name: Regional Anti-Corruption Initiative (RAI)
Location: Fra Andjela Zvizdovica 1, B/14, 71000 Sarajevo, Bosnia and Herzegovina
Industry: Intergovernmental regional organization
REGIONAL
ANTI-CORRUPTION Website: https://rai-see.org/
INITIATIVE

History of cooperation

Partnership established: 2022 year
Accomplished projects: 1 project
Type of produced projects: Web-based training



Corruption Risk Assessment

Corruption Risk Assessment
Web Based Training

2022

30 minutes

English

Articulate 360

V‘ REGIONAL ANTI-CORRUPTION INITIATIVE

CORRUPTION RISK
ASSESSMENT

Identifying risks and acting upon them

@ 30 minutes @ English

RAI / Corruption Risk Assessment



https://demo.smartlab.ba/Promotion/Project%20samples/raisession/story.html
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RAI / Corruption Risk Assessment

CORRUPTION RISK ASSESSMENT

Analysis of the risk of misuse of funds from case study

Firstly, we should analyse all relevant
legal acts and determine what exists and
what is missing.

All relevant documents for practices, complaints,
whistleblowing, misdemeanour, criminal cases, and
questionnaires are often additional sources for
verifying what we have discovered in the analysis of
existing legal acts.

S, we s| I
factors and categorise them into one of these two types:

External and systemic Internal risk factors:

are risk factors outside the control of « institutional (organisational);
individual institutions. For example, unclear « Individual;
or inconsistent legislation, the field of work; - procedural (work-process related).
unclear competencies of the authorities;
insufficient or incompetent oversight The practice is that we analyse these risk
institutions or supervisory authorities. factors when we apply the institutional self-
assessment CRA (integrity plans).
The practice is that we analyse these risk
factors when we apply the sectoral CRA

INFO
Click on the info buttons to explore more.



https://demo.smartlab.ba/Promotion/Project%20samples/raisession/story.html
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